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ABOUT THIS REPORT
As a Microfinance organization we trust it is essential 
for us to play a main part in adding to the United 
Nations Sustainable Development Goals (SDGs). 

With our business, we specifically add to various 
particular SDGs and targets. We have recognized 
seven objectives on which we can have the best 
e�ect, and we investigate these in detail in this 
report. 
We believe that there is a real need in many 
developing markets to improve their living stan-
dards and close their gap with the developed 
world. 

Our objective is to position ourselves close to 
SMEs that are creditworthy, with high growth 
potential and considerable social impact, 
since they form the basis of the socio-eco-
nomic development chain. 

Since its foundation in 2008, Mikro Kapital 
focused on impact investment, with a 
particular attention on emerging coun-
tries. 
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Certain statements in this report, including statements regarding future development plans, are forward-looking state-
ments that are subject to risks and uncertainties. These forward-looking statements are based on management’s 
current expectations. Various important factors could cause actual results to difer materially. 

Mikro Kapital disclaims any obligation to update any forward-looking statement contained in this report.

LEGAL DISCLAIMER

•DUSHANBE, TAJIKISTAN



What is Microfinance? 
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Micro�nance is a type of banking service that is provided to 
low-income individuals, or groups who would otherwise have 
no other access to �nancial services. Ultimately, the goal of 
micro�nance is to give low-income people an opportunity.

Micro�nancing is not a new concept: small microcredit opera-
tions have existed since the 18th century. 10-15% Growth fore-
cast of MSMEs sector Global growth for the MSMEs �nance 
sector is expected to be 10-15% in 2017. More than 2.3 bln 
people in the world are unbanked: in response to this unmet 
demand, an ever-increasing number of micro�nance institu-
tions are serving the needs of broad sections of the popula-
tion. 

200-250 Billion $ in 2016 This is the total outstanding micro�-
nance loan portfolio, according to the World Bank and Deut-
sche Bank: 45% of these resources will be sourced from local 
capital markets, 40% from MFIs’ own savings activities and 15% 
from multilateral/private funds and specialised investment 
companies.

90% Of the total number of formal rms worldwide are MSMEs 
According to the World Bank, MSMEs account for more than 
90% of the total number of formal �rms worldwide, thus repre-
senting the backbone of the global economy. Two out of three 
full-time jobs in developing economies are provided by 
MSMEs.

•ANGREN - UZBEKISTAN



Letter From Our CEO
As one of the leading Luxemburg based asset managers in the field of development investments in 
emerging and frontier markets, Mikro Kapital Sàrl achieves sustainable returns to our investors whilst 
promoting environmentally and socially responsible development. As such, we ensure that environ-
mental, social and governance (ESG) criteria are fully incorporated into all our investment decisions.

Our Impact in 2019-2020

As a development investor, we aim to:
• Minimize the negative impacts and ESG risks of 
our investments and, in addition, generate positive 
financial, social and environmental impacts;
• Act  in  accordance  with  applicable  laws  and  
regulations,  and  ensure  that  our counterparties 
comply as well;
• Align with relevant requirements of international 
standards and principles (i.e. EBRD Environmental 
and Social Policy and Performance Requirements, 
United Nations Principles for Responsible Invest-
ments, IFC Performance Standards SMART Cam-
paign Client Protection Principles, etc.)

Our  Commitment Approach
Each Mikro Kapital fund establishes and imple-
ments an ESG Management System, in order to 
ensure that all potential investments are:

• Screened against the Mikro Kapital Group 
Environmental and Social Exclusion List prior to 
the investment;
• Evaluated through an ESG due diligence or 
similar form of robust assessment;
• Managed in order to mitigate negative issues and 
to favor positive outcomes;
• Monitored on an ongoing basis throughout the 
investment period.

When required, each ESG Management System also includes investors' specific requirements on ESG 
issues. Following the approach outlined in this ESG Policy, Mikro Kapital requests all prospective 
investee companies to undertake that their business is conducted in a way that:

• Complies with all applicable laws;
• Upholds high standards of business integrity and honesty;
• Excludes harmful ESG practices and commits to continuous improvement;
• Provides safe and healthy working conditions for all its employees and contractors;
• Seeks to enhance the sustainable economic development of the area in which the fund invests.

Fund managers are responsible for ensuring that this ESG policy is adequately applied. 
Mikro Kapital Group will maintain adequate capacity and resources to facilitate the implementation 
and to promote this policy, and also to ensure that ESG compliance of investee companies are 
properly managed at individual investment fund or financial intermediary level.

Vincenzo Trani

President 
Mikro Kapital Group
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Materiality analysis

Our Impact in 2019-2020

The sustainability report focused on significant aspects relating to the positive or negative impacts 
generated by the Mikro Kapital Group’s activities. These aspects result in risk scenarios that need to be 
aware of and manage. 

An understanding of these scenarios is obtained by cross-referencing strategically-important themes 
for the company with those that its stakeholders regard as key when interacting with the Group. 

“Materiality analysis” of Mikro Kapital Group is based on the process indications of the GRI standard 
and is focused on two areas – the company and its stakeholders – and involves three phases:
• identification of relevant themes for the company and for stakeholders;
• prioritisation of the themes and definition of the materiality matrix;
• validation of the materiality matrix.

IDENTIFICATION PRIORITISATION VALIDATION

Identification of material issues
and stakeholders
Mikro Kapital has identified the priority issues for the company and for its stakeholders through a docu-
mentary analysis that is periodically updated.
 
The main documents considered are:
• internal documents, including: Business Plan, the Code of Ethics, the Sustainability Reports for the last 
three years, top management communications, Shareholders’ Meeting minutes, company policies;
• external documents, including: reference standards for sustainability reports (GRI Standards), national 
and international documents connected with sustainability issues (Agenda 2030, COP22, UN SDGs),
• the main regulations in the sector;
• sustainability reports of other social responsible  financial groups;
•     documents drafted by national and international institutions for the identification of general and 
specific megatrends in the global financial sector.

Finally, they were evaluated in terms of priority, related risks, areas of priority action and specific 
actions.
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Prioritisation of the themes and
definition of the materiality matrix
Each theme gets priority according to interests of the Mikro Kapital Group in terms of its goals and 
strategies. This assigned priority is shown on the “Interest of Mikro Kapital Group” axis of the materiali-
ty matrix, and to those of its stakeholders as regards their expectations and needs, is depicted on the 
“Importance for stakeholders” axis of the same Materiality matrix. 

All  issues were assessed using a 1 to 5 scale where 1 indicates that the company strategies or 
stakeholders have minimal interest in the issue and 5 indicates that they have maximum interest.

The results of the materiality analysis are graphically represented using a Cartesian coordinate system 
known as the Materiality Matrix which reports the company’s interest on the vertical axis and the 
stakeholder’s interest on the horizontal axis. Materiality Matrix presented in this format makes it possi-
ble to assess the significance (“materiality”) of each issue on the basis of its overall position with 
respect to the two axes.

Our Impact in 2019-2020

MATERIALITY MATRIX 2019
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Materiality matrix validation

Our Impact in 2019-2020

All significant issues (i.e. those with a score of 3/5 or higher) for the Mikro Kapital and/or for at least 
one of its stakeholders are material and are accounted for in this document.

For each of the issues there is both positive and negative impact on stakeholders and the Mikro Kapital 
structures. This impact determines potential associated business risks/opportunities. The Materiality 
Matrix was shared within the Mikro Kapital Group on both Management Board level and among the 
subsidiaries all over the countries of operations, in order to present an organic summary of these activ-
ities to the governing bodies.

The results obtained from the Materiality Analysis were examined in terms of their consistency with a 
general CSR issues and a sector analysis at national and international level. This analysis comprised a 
sector analysis at national and international level as well as a reference sector benchmarks available.

STAKEHOLDER  MAP

The stakeholder map represents the Mikro Kapital's network of relations of the engagement activities 
in 2019 are presented as summaries in order to highlight the priority topics that emerged in terms of 
materiality analysis.
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United Nations
Sustainable Development Goals

Our Impact in 2019-2020

The Sustainable Development Goals 
were set by the United Nations 2030 

Agenda and adopted by all 193 member 
states of the UN, including Italy, at the 
end of 2015. The 17 Global Goals and 

their 169 targets build on the Millennium 
Development Goals launched in 2005.
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The Goals aim to:
Goal 1. End poverty in all its forms everywhere

 
Goal 2.  End hunger, achieve food security and improved nutrition

and promote sustainable agriculture
 

 

Goal 3. Ensure healthy lives and promote well-being for all at all ages

 Goal 4.  Ensure inclusive and quality education for all and promote lifelong learning

 Goal 5.  Achieve gender equality and empower all women and girls

 Goal 6.  Ensure access to water and sanitation for all  

 Goal 7.  Ensure access to a�ordable, reliable, sustainable and modern energy for all

 Goal 8.  Promote inclusive and sustainable economic growth, employment 
and decent work for all

 
Goal 9.  Build resilient infrastructure, promote sustainable industrialization

and foster innovation
 

Goal 10. 

 
Goal 11.  Make cities inclusive, safe, resilient and sustainable

Goal 12.

Goal 13.  Take urgent action to combat climate change and its impacts
 

Goal 14. 
 

Goal 15.  
 

Goal 16.  

Goal 17.  

Reduce inequality

Ensure sustainable consumption and production patterns

Conserve and sustainably use the oceans, seas and marine resources

Sustainably manage forests, combat desertification, halt and reverse 
land degradation, halt biodiversity loss

Promote just, peaceful and inclusive societies

Revitalize the global partnership for sustainable development.

Our Impact in 2019-2020

Together, the SDGs are a call for action to end poverty, fight inequality and pursue social and economic develop-
ment for people, the planet and the prosperity of all. 

They focus on issues of fundamental importance for sustainable development, such as combating climate 
change and building peaceful societies by 2030, by taking up the challenges of ending poverty, supporting 
health and well-being and promoting quality education. 

The SDGs were o�cially launched at the beginning of 2016, marking the start of an agenda set to unfold over the 
next 15 years, as countries have committed to achieving the goals by 2030.
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Mapping the SDGs of Mikro Kapital

MIKRO KAPITAL 
PROVIDES BANKING 
SERVICES TO THE 
UNBANKED
Financial inclusion and 
economic empowerment

goal 1
MIKRO KAPITAL'S 
GENDER EQUALITY 
PRINCIPLES

Working conditions, diversity 
and discrimination

goal 5

MIKRO KAPITAL'S 
DECENT WORK IN
DEVELOPING AREAS
Online Outsourcing in 
Developing Country

goal 8
INNOVATION 
PLATFORMS

Capacity for innovation

goal 9

SUSTAINABLE CITIES 
AND COMMUNITIES

Enabling responsible 
technology

goal 11
RESPONSIBLE CONSUMPTION 
THROUGH SHARING ECONOMY

Supporting 
entrepreneurship

goal 12

PREVENTION OF 
CORRUPTION

Integrity and rigour in 
corporate conduct

goal 16

Our Impact in 2019-2020 9

According to *CGAP and the UN Secretary 
General’s Special Advocate for Inclusive 
Finance researches, the access to financial 
services can help achieve SDG 1, SDG 2, 
SDG 3, SDG 4, SDG 5, SDG 7, SDG 8, 
SDG 9, SDG 10, and SDG 16. 



CASE STUDY
MICROFINANCE COMPANY 
MIKRO KAPITAL
MOLDOVA

Eradicating poverty in all its forms remains one of the 
greatest challenges facing humanity. While the number of 
people living in extreme poverty dropped by more than 
half between 1990 and 2015, too many are still struggling 
for the most basic human needs.

As of 2015, about 736 million people still lived on less than 
US$1.90 a day; many lack food, clean drinking water and 
sanitation. Rapid growth in countries such as China and 
India has lifted millions out of poverty, but progress has 
been uneven. Women are more likely to be poor than men 
because they have less paid work, education, and own 
less property.



MIKRO KAPITAL 
PROVIDES BANKING SERVICES
TO THE UNBANKED

Over the years, companies of Mikro Kapital Group 
have developed several products dedicated to 
entrepreneurs and individuals who would have no 
access to banking to finance microbusiness needs 
and improve living and working conditions in the 
poorest areas of the emerging markets of Armenia, 
Moldova, Romania, Belarus, Tajikistan, Russia, 
Uzbekistan and Kyrgyzstan. This commitment is a 
part of three lines of intervention for this type of 
customer: expansion of micro business, with a 
network of local supporting specialists, provide 
finance to consumer and mortgage needs of 
employees of microbusiness clients, and provide 
access to benefits of sharing economy (car-shar-
ing, co-working, etc.).

MIKRO KAPITAL MOLDOVA is a non-bank lending 
organization with 100% foreign capital, registered 
on the territory of the Republic of Moldova under 
the name OCN MIKRO KAPITAL Company SRL. 

MIKRO KAPITAL MOLDOVA has as its object the 
financing of small and medium enterprises and of 
individuals on the territory of the Republic of 
Moldova.

Our Impact in 2019-2020

CASE STUDY MICROFINANCE COMPANY 
MIKRO KAPITAL MOLDOVA 
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At the end of 2019, nearly 26 thousand customers 
had access to the loans and leasing in 15 countries 
of operations of Mikro Kapital.

The o�er to support small and micro businesses 
available through subsidiaries including leasing 
and factoring companies, microfinance companies, 
with several dedicated subsidiaries having branch-
es and operating o�ces in close contact with 
these entrepreneurs and individuals to help them 
develop their business. 

At the end of 2019, Mikro Kapital operates 133 
branches in 15 countries.

MATERIAL ISSUE:
Financial inclusion and 
economic empowerment

BUSINESS ISSUE:
Access to financial services

In 2019 the company operated 7 branches covering 
all the country and focusing on agricultural busi-
ness. 

With over 1383 customers and a portfolio of EUR 
14.4 million, 40% of the loans are disbursed to agri-
cultural entrepreneurs .
  

Moldova is one of the poorest countries in Europe, with its economy 
relying heavily on agriculture.

Processing and preserving of fruit and vegetables clients in Moldova 



Our Impact in 2019-2020

MATERIAL ISSUE:
working conditions, diversity 
and discrimination

BUSINESS ISSUE:
Financial inclusion
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MIKRO KAPITAL'S 
GENDER EQUALITY
PRINCIPLES

While the world has achieved progress towards 
gender equality and women’s empowerment 
under the Millennium Development Goals (includ-
ing equal access to primary education between 
girls and boys), women and girls continue to su�er 
discrimination and violence in every part of the 
world.

Providing women and girls with equal access to 
education, health care, decent work, and represen-
tation in political and economic decision-making 
processes will fuel sustainable economies and 
benefit societies and humanity at large. Imple-
menting new legal frameworks regarding female 
equality in the workplace and the eradication of 
harmful practices targeted at women is crucial to 
ending the gender-based discrimination prevalent 
in many countries around the world.

The Gender Equality is one of the main milestones 
for the Mikro Kapital Group. 
Gender Equality principles support the protection 
of  women’s and girls’ rights, empowers Mikro Kap-
ital  to boost its positive impact on gender equality, 
and helps focus support on projects that increase 
the participation of women in the labour market 
and the economy in all emerging markets where 
the group operates through participation in equity 
of the subsidiaries in countries of Eastern Europe 
as well as through lending to independent local 
microfinance vehicles in Latin America and East 
Asia:  

OUR PRINCIPLES

Mikro Kapital Group always promote best available 
practice in emerging markets, including following 
Gender Equality principles.

As a logical consequence, and consistent with 
these policy aims, the MK Group needs to ensure 
that women’s economic empowerment is embed-
ded in all it’s  activities, including lending and 
consulting both inside and outside the European 
Union.

Providing women and girls with equal access to education, healthcare 
and decent work. 

• protection of women’s rights within the Mikro 
Kapital‘s due diligence framework and in the 
requirements for our clients and promoters;
• increasing our operations’ positive impact on 
gender equality, while pursuing the Mikro Kapital‘s 
public policy goals and operational plan objectives; 
and
• targeted promotion of women’s economic 
empowerment, including women’s increased 
access to employment and to credit/financial 
services, as well as support for female entrepre-
neurship. 



1

CASE STUDY
MIKRO KAPITAL GROUP
ONLINE OUTSOURCING IN 
DEVELOPING COUNTRY

Roughly half the world’s population still lives on the 
equivalent of about US$2 a day with global unemploy-
ment rates of 5.7% and having a job doesn’t guarantee 
the ability to escape from poverty in many places. This 
slow and uneven progress requires us to rethink and 
retool our economic and social policies aimed at eradicat-
ing poverty.

A continued lack of decent work opportunities, insu�-
cient investments and under-consumption lead to an 
erosion of the basic social contract underlying democrat-
ic societies: that all must share in progress. 

Job opportunities and decent working conditions are also 
required for the whole working age population.

Increased commitments to trade, banking and agriculture 
infrastructure will also help increase productivity and 
reduce unemployment levels in the world’s most impov-
erished regions.
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MIKRO KAPITAL'S 
DECENT WORK 
IN DEVELOPING AREAS

Employment is one of the priority areas in which 
we are working to motivate and engage people in 
terms of flexibility, e�ciency and productivity. 

Group level the number of female sta� accounted 
for 67% (64,5% in 2018) and investment in the 
future through the introduction of young resources 
continued in line with company objectives.  

Online outsourcing platforms provide economic 
benefits for both workers and employers. 

First, workers can access jobs with higher wages 
than many would be able to access in their home 
countries, and they can work flexibly from home. 

In fact, the results of a survey of online workers on 
microworkers.com conducted as a part of the 

CASE STUDY ONLINE OUTSOURCING IN DEVELOPING 
COUNTRY 

Employment is one of the priority areas in which a 
series of key performance indicators and other 
measures are adopted to motivate and engage 
people in terms of flexibility, e�ciency and 
productivity.

In 2019, the Mikro Kapital Group had a workforce 
of 1910 (in 2018 – 1200) with 67% female and 33% 
male employees. 

MATERIAL ISSUE:
Decent work opportunity

BUSINESS ISSUE:
Employment

World Development Report 2016 “Digital 
Dividends” show that the top two advantages of 
working as microworkers are: able to work from 
home and able to earn extra money besides regu-
lar jobs, with the former being particularly import-
ant for women and self-employee in the growing 
economies.

In 2019 Mikro Kapital invest over 35.000 Euro in 
marketing projects in Philippines, Bangladesh, 
Kenya and India.

Mikro Kapital in 2019 created over 20 projects carried out with the support 
of digital self-employed workers from developing geographical areas.



CASE STUDY
GOROD DENEG
RUSSIA

Our Impact in 2019-2020

Investments in infrastructure – transport, irrigation, 
energy and information and communication technology – 
are crucial to achieving sustainable development and 
empowering communities in many countries. It has long 
been recognized that growth in productivity and 
incomes, and improvements in health and education 
outcomes require investment in infrastructure.

Technological progress is the foundation of e�orts to 
achieve environmental objectives, such as increased 
resource and energy-e�ciency. Without technology and 
innovation, industrialization and development as a conse-
quence will not happen. 

There needs to be more investments in high-tech prod-
ucts that dominate the manufacturing productions to 
increase e�ciency and a focus on mobile cellular services 
that increase connections between people.
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INNOVATION 
PLATFORMS

Mikro Kapital is focused on upgrade infrastruc-
ture and retrofit industries to make them 
sustainable, with increased resource-use 
e�ciency and greater adoption of clean and 
environmentally sound technologies and 
industrial processes.

Mikro Kapital Group actively promotes interac-
tion between start-ups, SMEs and large com-
panies, allowing technological start-ups and 
SMEs to o�er their innovations to larger firms, 
thereby facilitating the meeting of supply and 
demand for technological innovation, with the 
aim of creating partnerships, commercial 
agreements and acquisitions. 

Gorod Deneg is an electronic crowdfunding plat-
form specializing in P2P lending (crowdlending). It 
allows individuals and legal entities to collect 
financing directly from investors registered on the 
platform.

 

CASE STUDY P2P PLATFORM “GOROD DENEG” 

Mikro Kapital has subsidiaries providing inno-
vative solutions for small and micro-business-
es. We are investing in some projects in order 
to mission in lowering the entry barrier into 
IoT and making IoT a�ordable even for a 
single developer and a small business. In 2018 
and 2019 we invested in IoT Cloud (RIC) is a 
real-time Internet of Things cloud platform 
that serves as a universal framework for build-
ing IoT applications. It allows to connect and 
combine any devices regardless of their proto-
cols within the same business process and 
without any extra coding that is not related to 
developing your target applications. The plat-
form provides technological supply side 
services for start-ups and tech SMEs from 
di�erent sectors, including software, telecom-
munications, transport, commerce, agricultur-
al industry, and fashion.

MATERIAL ISSUE:
Capacity for innovation

BUSINESS ISSUE:
Research and development

Since the date of creation, the platform has been 
used to place loan applications of equivalent 
EUR200m and registered about over 6 thousand 
investors and over 52 thousand borrowers.  

Gorod Deneg has been operating on the Russian P2P lending market 
since the end of 2013 and is one of the leaders in this segment. 
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Roughly half the world’s population still lives on the 
equivalent of about US$2 a day with global unemploy-
ment rates of 5.7% and having a job doesn’t guarantee 
the ability to escape from poverty in many places. This 
slow and uneven progress requires us to rethink and 
retool our economic and social policies aimed at eradicat-
ing poverty.

A continued lack of decent work opportunities, insu�-
cient investments and under-consumption lead to an 
erosion of the basic social contract underlying democrat-
ic societies: that all must share in progress. 

Job opportunities and decent working conditions are also 
required for the whole working age population.

Increased commitments to trade, banking and agriculture 
infrastructure will also help increase productivity and 
reduce unemployment levels in the world’s most impov-
erished regions.

CASE STUDY
DELIMOBIL
RESPONSIBLE DRIVING
IN THE CITY

Cities are hubs for ideas, commerce, culture, science, pro-
ductivity, social development and much more. At their 
best, cities have enabled people to advance socially and 
economically. With the number of people living within 
cities projected to rise to 5 billion people by 2030, it’s 
important that e�cient urban planning and management 
practices are in place to deal with the challenges brought 
by urbanization.

Many challenges exist to maintaining cities in a way that 
continues to create jobs and prosperity without straining 
land and resources. Common urban challenges include 
congestion, lack of funds to provide basic services, a 
shortage of adequate housing, declining infrastructure 
and rising air pollution within cities.
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SUSTAINABLE CITIES 
AND COMMUNITIES

United Nations member states have agreed on 
a comprehensive subset of global road safety 
targets to aid work towards the target agreed 
two years ago to halve deaths and serious 
injuries on the world’s roads by 2020.

Road tra�c injuries are the tenth leading 
cause of death globally, responsible for around 
1.3 million deaths each year and as many as 50 
million injuries.

Mikro Kapital Group has allocated 660.000 EUR to 
the drivers' social responsibility program. 

As part of this program, Delimobil released a social 
video “Drive like mom is beside”, which promotes 
driver to be careful on the roads. 

In 2019 the company also created special projects 
to promote safe driving in the cities of Moscow, St. 
Petersburg, Minsk, Prague and Almaty. 

CASE STUDY RESPONSIBLE DRIVING IN THE CITY

The UN General Assembly declared the years 
2011-2020 as a Decade of Action for Road 
Safety. 

Member States also included two specific 
targets on road safety (SDG 3.6 and SDG 11.2) 
in the UN Sustainable Development Goals 
launched in 2015. SDG target 11.2 aims to pro-
vide access to safe, a�ordable, accessible and 
sustainable transport by 2030.

Drive like mom is beside. The launch of a social campaign to promote 
safe driving in cities.

MATERIAL ISSUE:
Enabling responsible  and 
safe transportation

BUSINESS ISSUE:
Responsible driving 
approach

In addition, in the two-year period 2019-2020 the 
company will implement a technological solution 
to encourage drivers to comply with road rules. 

In 2019 Delimobil made available a fleet of over 
10.400 cars.



CASE STUDY
ANYTIME 
HYBRID CAR SHARING 
PROJECT

Sustainable consumption and production is about pro-
moting resource and energy e�ciency, sustainable infra-
structure, and providing access to basic services, green 
and decent jobs and a better quality of life for all. Its 
implementation helps to achieve overall development 
plans, reduce future economic, environmental and social 
costs, strengthen economic competitiveness and reduce 
poverty.

Since sustainable consumption and production aims at 
“doing more and better with less,” net welfare gains from 
economic activities can increase by reducing resource 
use, degradation and pollution along the whole life cycle, 
while increasing quality of life. 
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MATERIAL ISSUE:
Supporting entrepreneurship

BUSINESS ISSUE:
Digitalization and automation
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RESPONSIBLE 
CONSUMPTION THROUGH
SHARING ECONOMY

The rise of the sharing economy is arguably one of 
the most significant global socio-economic devel-
opments over the past decade. Using online plat-
forms, millions of consumers have started to o�er 
their idle goods for free or a fee. Items that people 
share range from valuable possessions such as 
homes, parking spaces, cars and boats to less valu-
able goods such as clothes, books and tools. 

The sharing economy can be understood as part of 
a wider movement towards platform-based 
“collaborative consumption”. For instance, 
car-sharing can be a new microfinance model for 
clients without collaterals or unbankable. Co-work-
ing is a good business model for micro entrepre-
neurs who do not need to buy or let o�ce rooms 
but rather sharing o�ce premises or short-term 
rental thereof.

Car sharing, e�ectively meaning rental on a 
per-minute basis, has quickly become popular 
among urban residents, as an alternative to public 
transport and personally-owned vehicles. The 
undeniable advantages are low cost, access to 
modern vehicular technologies, 24/7 availability, 
and freedom from deposits and prepayments.

Delimobil has achieved exponential increase in 
customer numbers, arriving at a total of over 
3.500.000 users as of dec-2019. 

CASE STUDY CARSHARING BUSINESS 

The environmental promise of sharing platforms 
holds that consumers become much less reliant 
and dependent on individual, private ownership. 
Instead, they can have cheap and easy access to 
goods owned by other consumers that otherwise 
would stand idle. In doing so, consumers do not 
only save money but would also contribute to 
lower material demand and energy use. As such, 
the sharing economy can been considered, at least 
potentially, as contributing to a sustainability tran-
sition. 

On average, a person shifting from car ownership 
to carsharing leads to 30% less car ownership, 
15–20% fewer car kilometers amongst car sharers, 
and 13–18% lower CO2 emissions compared with 
the case of car ownership and car use.

Car-Sharing vehicles emit fewer pollutants and use 
less fuel. Car-Sharing vehicles are also newer on 
average than most personal vehicles meaning that
improvements in engine technology, in fuel
e�ciency and in emission levels are on the road 
faster in Car-Sharing vehicles than in private cars.

Thus each kilometre driven in a Car-Sharing
vehicle results in fewer health-damaging emissions 
and less fuel used.

According to a study made in Moscow about the 
impact of urban transport, car-sharing contributed 
to decreasing of 33% the number of trips for each 
individual car. 

Moreover the study highlights that car-sharing 
reduces the tra�c in urban areas during peak 
hours in the morning.

Car-Sharing vehicle replaces at least eight to ten personal cars and 
creates potential for better quality of life and urban form.
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MATERIAL ISSUE:
Enabling responsible tech-
nology

BUSINESS ISSUE:
Responsible commercial 
approach

Our Impact in 2019-2020

MATERIAL ISSUE:

BUSINESS ISSUE:
Anti-corruption

Integrity and rigour in corporate 
conduct
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PREVENTION OF 
CORRUPTION

Our company has adopted strict internal proce-
dures over time to prevent the risk of corruption 
and extortion – MK Group Ant-Corruption and 
Bribery Policy. In addition to specific provisions in 
the MK Group Code of Conduct, a detailed set of 
internal regulations has been established (MK 
Group Corporate Sustainability Strategy, MK 
Group Environmental Policy, MK Group Policy on 
Human Rights, MK Group Sustainability Code of 
Conduct for Suppliers), which all personnel must 
be familiar and comply with. 

MK Group approved “Mikro Kapital Group Environ-
mental and Social Exclusion List” which defines the 
types of projects and activities that MK Group 
does not finance. 

The Group attributes maximum importance to 
combating corruption and, in since 2017, 
issued specific internal regulations, approved 
by the Board of Directors, which identify prin-
ciples and sensitive areas and define the roles, 
responsibilities and macro-processes for man-
aging corruption risk, further strengthening 
the internal regulatory framework, which 

CASE STUDY COMBATING CORRUPTION

These regulations govern in detail corporate 
processes that may potentially lead to this type of 
o�ence being committed. 

The guidelines identify the principles, sensitive 
areas, roles, responsibilities and macro-processes 
for the Group to manage the risk of corruption and 
further consolidate existing regulations.

Corruption, bribery, theft and tax evasion cost developing countries 
US$1.26 trillion per year.

already includes the Code of Ethics, the Group 
Code of Conduct. In since 2017, training to 
prevent corruption, Anti Money Laundering 
involved the participation of over 300 employ-
ees for about 2,000 hours.

Continuation of the alignment of internal regu-
lations with the Group Anti-Corruption and 
Bribery Policy by all Mikro Kapital Group’s 
companies.

Feasibility study for the development of indi-
cators designed to monitor the process and 
formalisation of the first second-level controls 
in the areas identified as being at the greatest 
risk of corruption including update of internal 
regulation on Procurement requests for all 
companies inside the Mikro Kapital Group.



OTHER 
SUPPORTED
PROJECTS

We endeavour to be a responsible employer. For 
us, this means creating a workplace that promotes 
diversity and treats all employees equally, as well 
as fostering professional development and encour-
aging employee participation.

Our business aims to foster social integration and a 
multicultural society. We also strive to improve the 
quality of life of our endcustomers providing 
Financial Services to the active poor. 

Supported an orphanage in 
the city of Georgievsk  

Makhachkala support the 
local Children’s hospital

Supported an orphanage in 
the city of Makhachkala

Belarus and Russia, 
Mikro Kapital volunteers for 
cleaning the cities

We are investing in sustainable projects develop-
ing dedicated strategies. Our thinking, so as our 
commitment, is to path the way for investors to 
fully harness the potential of sustainable invest-
ments:
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